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Re: Accommodating Guest Health Needs 

 

 

Welcome to the Duke Energy Center for the Performing Arts! 

 

We are thrilled to have you with us. 

 

In response to the recent global coronavirus outbreak, we are actively monitoring state 

and federal guidelines and implementing best practices within the live entertainment 

industry to minimize any potential health risks at the center. We are proud to provide a 

healthy, clean environment where patrons and guests may focus on enjoying their time 

with us. 

 

While coronavirus continues to be watched closely by the American public, health risks 

related to the common cold and seasonal flu are of greater importance at this time. In 

response, we have amplified our general healthy hygiene practices this cold and flu 

season. 

 

Should you have a patron who is feeling unwell, please contact an usher or our Front of 

House manager immediately so that we may assist you in accommodating their needs. 

An usher will walk your patron to a private, designated room to give them privacy and a 

place to rest. If anything further is needed, we are happy to assist. 

 

Again, thank you joining us here at the Duke Energy Center. As always, we are here to 

help you! 

 

 

 

Sincerely, 

 

 
 

 

Kerry Painter 

Director and General Manager 

Raleigh Convention and Performing Arts Complex 

500 South Salisbury St. 

Raleigh, NC 27601 

919-996-8500  

 

 


